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Fail-safe for Significant Unexpected Findings in
Radiological Reports Managed by
Multi-department Safety Network in Medicine

Kumi Tanaka, Yasushi Okada, Tomoyuki Noguchi,
Kunitaka Fukuizumi, Sachiyo Yokoda and Shigeki Morita

Abstract

The significant unexpected finding (SUF) , which is known as one of the diagnostic errors regarding the radiological
reports, is the important issue in medical safety. At the Kyushu Medical Center, we have achieved zero non-action on
SUF by the radiological report check flow system organized by the multi-department collaboration including the
Radiology department, the medical information management center, and the medical safety management unit, the
intervention of chief physicians of each department, and the information campaign of SUF compliance status using

original evaluation indicators.
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