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The Importance of the Team Communication Scheme Required for
Multi-professionals in the Fields of Medical,
Nursing, and Welfare : Aiming for a Symbiotic Community

Takayuki Yamaki

Abstract

When people see the same phenomenon or thing, they do not always recognize it in the same way. Different
perceptions can occur due to differences in knowledge and observing ability. Therefore, it is difficult for different
professions to understand each other. In particular, the medical field is a place where different professionals gather.
Communication gaps are likely to occur between each other. We need to fill that gap and learn conscious communication
skills that we can empathize with.

Assuming that we cannot understand each other, we must devise communication and find out what we can do to
sympathize while creating new value. It is important to visualize these three perspectives of how to recognize the same
facts, what kind of ideas should be used as the basis, and how to act, and to construct a good scheme. That skill is

indispensable for realizing a more inclusive society.
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