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Utilizing Psychiatric Nursing Experiences during
the COVID-19 Pandemic to
Improve School Teachers” Mental Care Skills

Norihito Oshima, Toshihiko Aoki and Kazuya Ito

Abstract

[Objective] This study aimed to share empirical knowledge in psychiatric nursing with school teachers to improve
school teachers’ skills in identifying students with mental problems by observing appearance. [Methods] In this study,
a self-administered questionnaire survey for psychiatric nurses was conducted to identify the appearance-based features
that may indicate mental health problems. The answers were summarized, and categories were formed by multiple
researchers specializing in psychiatry and psychiatric nursing to ensure the reliability and validity of the analysis. We
prepared teaching materials based on the survey results and used them in a workshop for school nurses. After the
workshop, the participants were requested to complete a questionnaire survey. [Results] The major category groups of
appearance-based features that indicate mental health problems were facial expression, behavior, way of speaking,
aesthetic factor, communication, physical findings, and psychiatric symptoms. A postworkshop questionnaire indicated a
high level of understanding and satisfaction among the participants. [Conclusions] We focused on appearance as the
point of observation. The workshop, in which we shared the experiential knowledge of psychiatric nurses with school
nurses, was evaluated as understandable and satisfactory. Conducting the workshop with teachers and evaluating the

outcomes should be addressed in a future study.
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