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An Analysis of Visitation in the Neonatal Intensive Care Unit/Growing Care Unit(NICU/GCU)
Incorporating the Mother's Desire into Children’s Care during the COVID-19 Crisis.

Kayoko Todoroki, Yuko Shimizu, Risa Maeda, Mai Yanagisawa,

Nana Orimoto, Hiromi Motegi and Shiho Tsutsui

Abstract

[Purpose] The present study assessed the effects of adopting the care desired by mothers of children admitted to the Neonatal
Intensive Care Unit/Growing Care Unit (NICU/GCU) and solicited suggestions concerning future visitation and nursing
interventions. [Method] A semi-structured interview was conducted based on the interview guide. Focusing on the mother's
feelings, we categorized and analyzed data obtained from the initial interview, the mother's behavior during the desired care, and
the interview at the time of discharge. [Results] Ten mothers were enrolled in this study. In the first interview, mothers
mentioned loneliness due to separation from their child and feelings of guilt for not having an uneventful birth. Although there
were cases in which the desired care could not be provided due to the COVID-19 crisis, it was suggested that providing the care
desired by the mother would increase the mother's independence in child-rearing and might facilitate forming attachments and
learning child-rearing. [Conclusion] By implementing the mother's desired care, anxiety about childcare was reduced, leading
to satisfaction with the medical staff's care even during the COVID-19 crisis. After confirming the mother's wishes, it was

considered important to support the mother so that she could take the initiative in intervening in care.
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